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Roberto Ocaviantyo Tahta Laksmana
CV Publik - IT Support | Application Support | Full-Stack / Cloud / Data Support | Rekayasa Software Berorientasi AI

Profil kandidat berbasis bukti untuk screening awal, review keluarga, pre-screening recruiter, dan pembagian publik yang aman.

Email yirassssindaba@gmail.com

Akses bukti CV publik: hanya link aman; dokumen akademik private, raw credential ID, dan sertifikat asli tidak ditampilkan.

Credly badge wallet Buka link

Project Showcase Buka link

Resume Buka link

PROFIL PROFESIONAL
Kandidat entry-level bidang IT dan software dengan portofolio credential terdokumentasi dalam IT support, application support, web/full-stack
development, cloud/data support, dasar cybersecurity, Android Enterprise/MDM, dan rekayasa software berorientasi AI. Cocok untuk peran yang
membutuhkan troubleshooting terstruktur, dokumentasi teknis, pembelajaran berbasis bukti, kesadaran dashboard/reporting, dan kemampuan
dukungan aplikasi.

SOROTAN KECOCOKAN PERAN
• Built a role-aligned evidence portfolio covering IT support, helpdesk operations, application support, web development, data/BI, cloud fundamentals, cybersecurity,
Android Enterprise/MDM, and AI/ML learning paths.
• Public version is designed for safe sharing: it shows capability, education, and selected verifiable credentials without exposing private IDs or original academic certificate
evidence.
• Private recruiter version is available for verified HR/institutional review with credential IDs, private evidence links, and full certificate summary references.

SKILL UTAMA
Domain skill Ringkasan kapabilitas berbasis bukti
IT / Application Support Ticket intake, status tracking, troubleshooting notes, SLA awareness, escalation workflow, asset inventory, operational documentation.
Software / Web Development HTML, CSS, JavaScript, TypeScript, React, Node.js, Express, C#, Java, Python, API basics, validation, responsive UI, Git/GitHub.
Data / BI / Database SQL, relational databases, analytics workflow, Power BI/Tableau learning path, dashboard/reporting mindset, CSV export, data quality checks.
Cloud / DevOps / Infrastructure Cloud fundamentals, Azure/AWS exam-prep learning, DevOps concepts, Linux/Git, Kubernetes/OpenShift fundamentals, monitoring concepts.
Cybersecurity / Network Support Security fundamentals, network security, incident documentation, authentication/security awareness, subnetting and troubleshooting guides.
Android Enterprise / MDM Android Enterprise Associate/Professional/Expert evidence; device policy, compliance review, endpoint administration, MDM readiness.
AI-oriented Engineering AI/ML foundations, generative AI, RAG/agentic AI, AI product and engineering concepts, documentation for AI-enabled software workflows.

PENDIDIKAN
• Universitas Gunadarma - Diploma Tiga (D3), Fakultas Teknologi Informasi, Program Studi Manajemen Informatika; GPA/IPK 3.89/4.00; 117 SKS; Predikat Pujian.
• Academic focus: information systems, programming fundamentals, web/application development, databases, systems analysis, and applied IT support foundations.
• Indonesian credentials include BNSP Junior Web Programmer and Gunadarma training in web programming, desktop programming, Java, Visual Basic .NET, HTML5, and
basic web application development.

PROYEK PORTFOLIO
Proyek Stack Kapabilitas yang ditunjukkan Catatan berbagi
IT Helpdesk Ticketing & Asset
Inventory

React / TypeScript / Vite / PWA / CSV
export

Ticket intake, status tracking, asset inventory, internal IT
reporting, and helpdesk workflow evidence.

Project Showcase

Incident Monitoring Dashboard Flask/FastAPI-style backend / SQLite /
React / reporting

Incident logging, SLA awareness, RCA notes, uptime calculation,
resolution notes, and operational reporting.

Project Showcase

Network Subnet Troubleshooter TypeScript / React / Vite / networking
toolkit

Subnet calculation, IP/CIDR validation, OSI troubleshooting
guide, command cheatsheet, and case simulation.

Project Showcase

Modern URL Shortener React / Express / PostgreSQL / Drizzle
ORM / Zod

Full-stack TypeScript app with DNS validation, short URL
generation, database storage, validation contracts, and redirect
flow.

Project Showcase

Kotlin Android Device Policy
Demo

Kotlin / Android Enterprise / MDM
prototype

Android Enterprise/MDM policy review, compliance flow,
simulated administrative actions, device management, and
activity logging.

Project Showcase
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SERTIFIKASI & BUKTI PILIHAN
Credential / Bukti Penerbit / Platform Kesesuaian peran Status publik
Google IT Support Coursera / Google IT Support / Application Support Professional Certificate / visible

badge
Microsoft IT Support Specialist Coursera / Microsoft IT Support / Service Desk Professional Certificate / visible

badge
IBM IT Support Coursera / IBM IT Support / Technical Operations Professional Certificate / visible

badge
Microsoft Cloud Support Associate Coursera / Microsoft Cloud / Infrastructure Support Professional Certificate / visible

badge
Google Cybersecurity Coursera / Google Security fundamentals Professional Certificate / visible

badge
Google Data Analytics Coursera / Google Data analytics / reporting Professional Certificate / visible

badge
Google Advanced Data Analytics Coursera / Google Advanced analytics / Python / ML Professional Certificate / visible

badge
Microsoft Power BI Data Analyst Coursera / Microsoft BI / dashboards / reporting Professional Certificate / visible

badge
Google Analytics Certification Google Skillshop / Credential.net Analytics / platform support Digital credential
IBM AI Developer Coursera / IBM AI application development Professional Certificate / visible

badge
IBM AI Engineering Coursera / IBM ML / deep learning / AI engineering Professional Certificate / visible

badge
IBM Generative AI Engineering Coursera / IBM Generative AI / LLM workflows Professional Certificate / visible

badge
IBM RAG and Agentic AI Coursera / IBM RAG / agentic AI applications Professional Certificate / visible

badge
IBM Full Stack Software Developer Coursera / IBM Full-stack development Professional Certificate / visible

badge
Frontend Developer / SQL / Software Engineer HackerRank Technical assessment validation Skill certificates
Python / JavaScript / Responsive Web / Database freeCodeCamp Coding and web fundamentals Public verification certificates

SERTIFIKAT PENDIDIKAN & PELATIHAN INDONESIA
Credential / Bukti Penerbit / Platform Tanggal terbit Validitas / kedaluwarsa
Ijazah Diploma Tiga (D3) Teknologi Informasi - Manajemen
Informatika

Universitas Gunadarma 23 August 2025 Permanent academic credential

Surat Keterangan Lulus - D3 Manajemen Informatika Universitas Gunadarma 23 August 2025 Academic completion evidence
Sertifikat Kompetensi - Junior Web Programmer BNSP / LSP Universitas Gunadarma 5 July 2023 Valid until 5 July 2026
Dasar Pemrograman Berbasis Desktop Universitas Gunadarma 22 February 2021 Not stated
Dasar Pemrograman Berbasis Web Universitas Gunadarma 23 August 2021 Not stated
Pemrograman Java (J2SE) untuk Tingkat Pemula Universitas Gunadarma 21 February 2022 Not stated
Pemrograman Visual Basic.NET untuk Tingkat Pemula Universitas Gunadarma 22 August 2022 Not stated
Membangun Website Menggunakan HTML 5 Universitas Gunadarma 17 October 2022 Not stated
Pemrograman Java (J2SE) untuk Tingkat Menengah Universitas Gunadarma 20 February 2023 Not stated
Dasar Pembuatan Aplikasi Web Universitas Gunadarma 24 June 2023 Not stated
Pemrograman Visual Basic.NET untuk Tingkat Menengah Universitas Gunadarma 21 August 2023 Not stated

PROFIL CREDENTIAL PUBLIK
Profile Link
Credly / Pearson Badge Wallet Buka link
Project Showcase Buka link
Resume Buka link

PENGGUNAAN YANG DISARANKAN
• Use this public version for first-stage applications, family review, portfolio sharing, and broad recruiter screening.
• Use the private recruiter CV only after the recipient is legitimate and needs formal academic/credential verification.
• Do not attach private academic documents, raw credential IDs, QR/signature crops, or original certificate files to general public posts.
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